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UVODNI SLOVO

Ministerstvo vnitra priklada zaclenéni cizincu do spoleCnosti zasadni vyznam.
PovaZuje integraci za efektivni nastroj k udrzeni socialni soudrznosti v zemi, nastroj
prevence socialni izolace ¢i exkluze cizincu, rustu kriminality, vytvareni paralelnich
uzavienych komunit s vlastnimi zakony. Nasim pfanim je docilit oboustranné
pfinosného souziti nove prichozich i ostatnich obyvatel. Z pfikladu nékterych jinych
zemi zndme nedozirné dusledky nezvladnuté integrace. Stale jeSté mame cCas.
Integrace cizincu je vyzvou, kterou nemuzeme podcenovat.

Centra na podporu integrace cizincti znamenaiji zasadni strukturalni zménu v integra¢ni
politice. Dnes jiz lze fici, Ze jejich pusobeni se osvedcilo a jejich C¢innost muzeme
oznacit za Uspésnou. Nasvédcuje tomu i stale rostouci zajem cizincu o sluzby Center.
Odbor azylové a migracni politiky

Ministerstvo vnitra Ceské republiky

koordinator integrace cizincti v CR

ZAKLADNI DATA (K 31. 12. 2011 DLE CESKEHO STATISTICKEHO URADU):

Obyvatelstvo CR: 10 505 445
Pocet cizincu: 424 380
Cizinci s trvalym pobytem: 196 308
Podil cizincu v populaci: 4,04 %

Cilovou skupinu politiky Ceské republiky v oblasti integrace cizinct dlouhodobé

z témeér tri Ctvrtin tvori ob&ané pouze tfi zemi: Ukrajiny (115 153 osob s povolenym
pobytem k 30. zafi 2012), Vietnamu (57 762) a Ruské federace (33 354). Ostatni
statni pfislusnosti nasledu;ji s vyraznym odstupem: USA (6 893), Moldavsko (6 764),
Cina (5 614) a Mongolsko (5 338).

CENTRA NA PODPORU INTEGRACE CIZINCU

o Centra na podporu integrace cizincu z tfetich zemi (dale jen Centra) jsou
nastrojem statni politiky integrace cizincu. Maji roli informacnich stfedisek a jsou
realizatory a iniciatory integracnich opatfeni v ramci regionu. Zajistuji poskytovani
informaci, poradenstvi, kurzy €estiny a socio-kulturni orientace cizinct ve
spole¢nosti atd. Vytvareji platformy pro spolupraci v oblasti integrace cizinct

v regionu, sdruzujici veskeré subjekty, které mohou prispét k uspésné realizaci
politiky integrace, pfipadné se zapojuji do ¢innosti jiz ustavenych poradnich
organti. Ukolem Center je zarover podporovat rozvoj ob&anské spole¢nosti
prostfednictvim uzké spoluprace s nestatnimi neziskovymi organizacemi a dalSimi
subjekty v daném regionu.

Za zdroj inspirace ke vzniku Center je tfeba vzdat dik pfedevsim obdobné

zamérfenym projektim v Portugalsku a ve Vidni, ale i mnoha dalSim clenskym statum
EU zapojenym do procesu sdileni zkuSenosti v oblasti integrace.



e Preneseniintegracnich opatfeni na regionalni a lokalni uroven s cilem zvySeni
efektivity integrace je jednou z priorit Koncepce integrace cizinct v Ceské republice,
ktera je zékladnim dokumentem integra&ni politiky viady CR.

Koncepce integrace cizincl byla schvélena viadou CR poprvé v roce 2000

a nasledné aktualizovana v letech 2006 a 2011. Jeji naplhovani mezi roky 2000

a 2008 odpovidalo danym moznostem zejména v oblasti financovani integrace,

kdy se realizace Koncepce opirala predevsim o spolupraci s nestatnimi neziskovymi
organizacemi a $kolami. Vznikla fada velmi dobrych pilotnich projektd a inovativnich
pfistupd. Po vstupu CR do EU v r. 2004 se dafilo diky EU fondam ¢elit i zdsadnimu
omezeni v podobé nedostacujicich financnich zdroju. Problematickym bodem

vSak byla i nadale absence realizatort Koncepce integrace cizincu predevsim

na regionalni a lokalni urovni. Dochazelo k velké fragmentaci projektt a ne vzdy
bylo zajisténo poskytovani zakladnich integracnich sluzeb pro cizince. Pusobeni
neziskového sektoru nepokryvalo celou CR, ale bylo soustfedé&no zejména

v hlavnim mésté Praze. Tyto skute¢nosti limitovaly efektivnost dosud uplathovanych
instrumentd na podporu integrace a moznost podpory, vzniku a rozvoje
odpovidajicich projektu.

Zamér vytvorit sit Center na podporu integrace cizincu tedy vznikl pfedevsim

jako reakce na absenci strukturované realizace integraéni politiky CR na regionalni
urovni. Z hlediska efektivnosti ptisobeni integraéni politiky bylo v podminkach CR
nezbytné, aby integracni aktivity a mechanismy podpory integrace cizincu byly pro
cizince dostupné jako celek, mély synergicky charakter a efekt, a aby fungovaly
regionalné a na srovnatelné kvalitativni i kvantitativni urovni.

e Klicovy bodem pro vznik Center byla moznost vyuzit k jejich financovani
Evropsky fond pro integraci statnich pfislusniki tretich zemi 2007-2013.
Predevsim diky této podpore Evropské unie bylo realné provést tuto cilenou
strukturalni a kvalitativni zménu politiky integrace cizinct ze tfetich zemi v CR. Bez
této moznosti, pouze ze zdrojl statniho rozpoc¢tu CR, by to bylo velmi obtizné.

Projekt Center je samozfejmé kromé zdroju z Evropského integracniho fondu
financné podporovan ze statnino rozpocltu a dale z prostfedkd poskytovanych
statutarnimi mésty a nékterymi kraji. Nelze také opomenout velmi dulezitou podporu
institucionalni.

e Vznik Center se stal nastrojem tolik potfebné decentralizace politiky integrace
cizinci smérem k regionalni a lokalni trovni. Budovani sité Center reflektuje
regionalni specifika a podminky integrace cizincl, umoznuje realizaci opatreni

v souladu s objektivnimi potfebami zejména nové prichozich cizincu, a zaroven
zohlednuje potfebu zpfistupnit kvalifikovanou regionalni integra¢ni podporu na
srovnatelné celoplosné urovni. Mezi hlavni cile Center patfi zajistit efektivitu

a dostupnost integraénich opatieni po celém tuzemi CR, garantovat praktickou

realizaci ciltl Koncepce integrace cizinc v CR a podpo¥it rozvoj ob&anské
spoleénosti na regionalni a lokalni urovni. Vyznamnou Cinnosti Center je prabézny
monitoring celkové situace cizincu, ktery je diskutovan na pravidelnych Ctvrtletnich
spolecnych setkanich vedoucich Center a pracovnikl Ministerstva vnitra odpoveédnych
za tvorbu migracni a integrac¢ni politiky. Poznatky z monitoringu se tak mohou pfimo
promitnout do pfipadnych uprav migracni a integracni politiky Ci legislativy.

e Centra jsou efektivnim nastrojem realizace integrace na regionalni trovni. Pracuji
s maximalnim zapojenim mistnich samosprayv, instituci pfichazejicich do kontaktu
S cizinci a zejména pak v pfimé spolupraci s nestatnimi neziskovymi organizacemi.

Na zalozeni a provoz Center byla vyhlasena oteviena soutéz, jejimz velmi vitanym
vysledkem je pestra variabilita realizatord (cirkevni pravnickad organizace, nestatni
neziskova organizace, obecné prospesna spole¢nost, statni prispevkova organizace),
kterd pfinasi vyhodu v podobé vyssi miry kreativity a nasledného sdileni. Podarilo se
naplnit i ideu podpory obcanské spolecnosti na lokalni urovni — Centra intenzivné
spolupracuiji s lokalnimi aktéry, zejména s neziskovym sektorem a podporuji

vlastni aktivity imigrantud. V ramci nékolika projektd doslo i k vymeéneé zkuSenosti na
mezinarodni Urovni.

Presto, ze Centra maji rtizné provozovatele, jejich zakladni ukoly a ¢innosti jsou
stejné, jednotné v naplinovani narodni politiky integrace cizincl. Krom toho

vSak poskytuji specifické sluzby a aktivity vzhledem k regionalnim odliSnostem

a charakteristice populace cizinct v daném kraji. Jednotliva Centra poskytuji sluzby
zejména v krajskych méstech, ale také v radé dalSich mést a obci v regionu.

Koncept Center stavi na rozsahlych zkuSenostech statni i vefejné spravy, neziskovych
nestatnich organizaci a provozovateltl Center.

Prvni Centra se otevrela 1. 7. 2009 a v roce 2013 jiz uspésné funguiji ve 12 ze 14 kraju
CR ve&etné hlavniho mésta Prahy. Zkusenosti s jejich &innosti jsou velmi pozitivni.

Cinnost Center je zacilena na cizince ze tretich zemi; vzhledem k tomu, Ze integrace je
vnimana jako obousmérny vzajemny proces, je cilovou skupinou i majoritni spole¢nost.

V ramci své existence Centra na podporu integrace cizincu poskytla do konce roku
2012 sluzby jiz vice nez 33 800 cizincim. Krom toho se tisice cizincli a zastupct
majoritni spole¢nosti kazdy rok zucéastiuji kulturnich a komunitnich akci
pofadanych Centry.

e Sluzby Center jsou zaméreny predevsim na jazykovou, socialni a ekonomickou
sobéstacnost cizincl, na jejich schopnost orientace v ¢eské spole¢nosti a na
vzajemné vztahy mezi cizinci a majoritni spole¢nosti. Nejcastéji vyuzivanymi
formami sluzeb Center jsou pravni a socialni poradenstvi, které fesi zejména



pobytove zalezitosti klientd Center a nesnadné zivotni situace vyplyvajici z kulturnich
odlisnosti ¢i nedostatecné orientace v nové zemi. Duraz je kladen na socialni praci
v terénu — streetwork. Velky zajem je o kurzy Ceského jazyka, jehoz zvladnuti je
jednim ze zakladnich predpokladl Uspésné integrace cizincu do spole¢nosti. Vétsina
Center zajistuje hlidani déti a umoznuje tim ucast jejich rodicu na kurzech.

VSechna Centra usiluji o aktivizaci komunit cizincu a podporuji komunikaci
a vzajemné poznani mezi cizinci a majoritou, a to zejména poradanim kulturnich
a komunitnich akci, jako jsou napfiklad sportovni turnaje, koncerty, festivaly apod.

Jaké sluzby Centra poskytuiji:
Sluzby klientiim Center na podporu integrace cizincu jsou poskytovany ve vétsiné
pripadd zdarma nebo za nizky motivaéni poplatek.

Zakladni sluzby:

e pravni poradenstvi a socialni poradenstvi — ambulantni i terénni
e kurzy Ceského jazyka

e sociokulturni kurzy

o pristup k internetu, kurzy prace s PC

e cizojazyCna knihovna

e informacni Centra pro cizince

Doplhkové sluzby:
* vzdélavaci akce pro cizince, laickou a odbornou verejnost
e prednasky, besedy
e kulturni a sportovni akce za ucelem podpory vzajemnych vztaht mezi cizinci
a majoritni spole¢nosti
* konference, seminare a kulaté stoly
e podpora kompetenci mistnich uradu, samosprav a dalSich instituci a osob
v Castém kontaktu s cizinci
o zajistovani tlumoceni jak pro klienty Center, tak pro treti strany jednajici s klienty Center
* podpora kulturniho rozvoje komunit cizincu

Kde jsou sluzby Center poskytovany:

Centra na podporu integrace cizinct nabizeji své sluzby ambulantné zejména

v krajskych méstech, ale také v detasovanych pracovistich a terénné v celém regionu.
Cinnost Center reaguje na aktualni situaci i mimo krajska mésta, tak aby byly jejich
sluzby snadno dosazitelné.

Kdo sluzby Center poskytuje:

Sluzby v ramci Center poskytuji kvalifikovani pracovnici, ktefi jsou soustavné
vzdélavani v nejnovéjsich trendech nebo zménach zakonu a predpisu. Pracovnici
Center jsou seznamovani i s nejnovéjsimi publikacemi a materialy, které se vztahuji
k tématu integrace cizincu.

ZvySovani kvalifikace pracovnikl Center a nestatnich neziskovych organizaci
podporuje Ministerstvo vnitra CR prostfednictvim standardizovanych vzdélavacich
kurzu. Zdrojem dalSiho zvySovani kompetenci je vyména zkusenosti na konferencich,
seminarich a Skoleni a v ramci mezinarodni spoluprace.

Centra se tradi¢né snazi o zaméstnavani samotnych cizincu, a to nejen pro jejich
jazykovou vybavenost, ale pfedevsim pro zapojeni zivé zkuSenosti a aktivizaci
komunit cizincu. Dalsim z dUvodu pro zameéstnavani cizincl v ramci Center je
snaha o podporu cizincl na trhu prace. Nejcastéji Centra zaméstnavaji cizince jako
tlumocniky ¢&i kontaktni pracovniky.

Centra také Casto vyuzivaji sluzeb dobrovolniku, kterymi jsou v mnoha pfipadech
cizinci, zejména pfi realizaci kulturnich a komunitnich akci.

Zajisténi kvality poskytovanych sluzeb:

Centra na podporu integrace cizincu poskytuji sluzby v souladu se zakonem

¢. 108/2006 Sb., o socidlnich sluzbach. Z daného vyplyvaji zavazky, které jsou povinni
dodrzovat vSichni pracovnici kazdého Centra. Prace s klienty plné respektuje zavazky
uvedené v Etickém kodexu socialnich pracovniki Ceské republiky. S veskerymi
poskytnutymi udaji je pracovano dle pozadavku § 11 zakona ¢. 101/2000 Sb.,

o ochrané osobnich Udaju. Zadné osobni Udaje ¢&i jiné citlivé informace nejsou
poskytovany tretim stranam vcetné poskytovatelu financnich zdroju Center. Centra
respektuji anonymitu klientu svych sluzeb a durazné dbaji na jejich ochranu pred
moznym zneuzitim.

Poskytovani sluzeb se fidi zasadami: bezplatnost, individualni pfistup, spoluprace,
rovnost a respekt, diskrétnost, bezpeci, svoboda.

Regionalni platformy:

Kazdé z Center na podporu integrace cizincu realizuje na regionalni Urovni poradni
skupinu — tzv. platformu. Tato platforma je koordinovana Centrem. Platforma je
mistem, kde aktéfi procesu integrace diskutuji naléhava &i aktualni témata, sdileji
zkuSenosti a navrhuji zmény a opatreni, ktera pfispivaji k integraci na regionalni Urovni.
Cilem je vytvorit prostor pro vzajemnou komunikaci, vymeénu informaci a predkladani
podnétl pro pfijimani opatfeni, kterd umozni v€as reagovat na aktualni potreby ¢i
zmény v oblasti integrace cizinct. Cleny platforem jsou zejména zastupci komunit
cizincu, pracovnici verejné spravy a dalSich regionalnich uradu, zastupci neziskovych
organizaci, zastupci zameéstnavatelu, ucitelé, akademici apod. Platformy se schazeji
nékolikrat do roka a pocet jejich ¢lenu v nékterych regionech dosahuje az 65 osob.

Spolupracuijici subjekty:

Centra spolupracuji zejména s krajskymi a obecnimi ufady, urady prace, financnimi
urady, zivnostenskymi urady, Skolami, cizineckou policii, statni a méstskou policii

a dalSimi subjekty.



CENTRA NA PODPORU INTEGRACE CIZINCU SUZ MVCR
Spréava uprchlickych zafizeni Ministerstva vnitra CR otevrela 1. ervence 2009 pro

verejnost Centra na podporu integrace cizincu (dale jen Centra) v Moravskoslezském,

Pardubickém, Plzenském a ve Zlinském kraji, 30. dubna 2010 v Karlovarském,
Libereckém, Jihoc¢eském a Olomouckém kraji. V roce 2013 pokracuje provoz viech
osmi vyse uvedenych Center, spolufinancovanych z Evropského fondu pro integraci
statnich pfrislusniku tretich zemi, Centrum v Pardubickém kraji nové zfidilo své
detaSované pracovisté i v kraji Vysocina.

Zakladni aktivity:

Centra na podporu integrace cizincu poskytuji sluzby prostfednictvim pracovniku
Center nebo smluvné zajisténych partnert pfimo v Centrech nebo béhem terénni
prace na Uzemi jednotlivych kraju. VSechna Centra poskytuji jako zakladni sluzby
socialni a pravni poradenstvi, kurzy ceského jazyka a sociokulturni kurzy. Terminy
poradenstvi a kurzu lze zjistit na internetovych strankach www.integracnicentra.cz
nebo telefonicky v jednotlivych Centrech.

Socidlni poradenstvi v oblastech:

e nalezitosti pro pobyt

e socialni pomoc a davky

e zdravotni péce a zdravotni pojisténi

¢ Dbydleni

e pracovnitrh

e vzdélavani a Skolstvi

* feSeni zivotnich udalosti — narozeni ditéte, svatba, umrti blizké osoby
e pomoc pfi vyplhovani formularu

e zajisténi doprovodu na ufad

Pravni poradenstvi v oblastech:

e pobytova a vizova problematika

e pracovné-pravni vztahy (zakonik prace, pracovni smlouva, podnikani)
e rodinna problematika

e problémy dluhu a exekuci

Kurzy Ceského jazyka:

e Zakladni — urCeny pro cizince se znalosti Ceského jazyka, ktery je mozno navstivit
i jednorazoveé, bez nutnosti registrovat se. Cilem je pomoci lépe se dorozumét
v zakladnich situacich (navstéva u lékafe, na ufade, v obchodé, apod.).

¢ Intenzivni — ureny pro cizince s pokrocilejsi znalosti Ceského jazyka. Cilem je
bé&hem pravidelnych na sebe navazujicich lekci naucit snaze komunikovat ve
na zkousku z ceského jazyka, uroven Al, pozadovanou pro povoleni k trvalému
pobytu.

Sociokulturni kurzy:

Cilem je ziskani zékladnich informaci o Ceské republice, zejména o socialnim,
zdravotnim a vzdélavacim systému, komunikaci s ufady a zameéstnavateli. Na
jednoduchych prikladech a modelovych situacich si lze vyzkous$et, jak spravné
reagovat pfi nakupovani, objednavani v restauraci, cestovani verejnou dopravou,
apod..

Internetové pracovisté a knihovna:

Kazdé Centrum na podporu integrace cizincl nabizi moznost vyuziti bezplatného
pfistupu k internetu, knihovnu, noviny a ¢asopisy v anglickém, francouzském,
ruském, ukrajinském, vietnamském a ¢inském jazyce.

Doplnhkové aktivity:

V jednotlivych krajich realizuji Centra na podporu integrace cizincu aktivity
zprostfedkovavajici téma integrace cizinct zastupcum majoritni spolecnosti. Centra
dale organizuji nebo podporuiji realizaci kulturnich, spolecenskych nebo sportovnich
akci a osvétovych aktivit zejména na skolach a verejnych institucich.

Vzdélavaci akce

e Prednasky pro zaky a studenty na zakladnich i stfednich Skolach nebo
v nizkoprahovych klubech pro mladez.

e Akce umoznujici setkani cizincl a majoritni spolecnosti zamérené vzdy na jednu
zemi, ktera je navstévnikum pfiblizena prostfednictvim fotografii, hudebnich nebo
tanecnich vystoupeni, ¢i ochutnavkou tradi¢nich jidel a napoju.

+ Akce pro cizince, jejichz ukolem je pfedstavit cizincim Zivot v CR a seznamit je
s Ceskymi tradicemi.

¢ Odborné studentskée praxe.


www.integracnicentra.cz

MAPA CENTER NA PODPORU INTEGRACE CIZINCU V CR

O Liberec
QO Ustinad Labem

O Karlovy Vary Hradec Kralovée Q

O Praha
O Pardubice

Ostrava Q

O Olomouc

Ceské Budéjovice Q




CENTRUM NA PODPORU INTEGRACE CIZINCU PRO JIHOCESKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Knézskodvorska 2296, 370 04 Ceské Budéjovice

Telefon: + 420 387 202 508, + 420 608 120 218 | Fax: + 420 387 735 285

Email: icceskebudejovice@suz.cz | Weboveé stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ¢eského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplikovych aktivit:

* Rusky vecer, tematicky vecer s prezentaci fotografii z Ruska a povidani o Rusku,
péveckeé vystoupeni, ochutnavka ruské kuchynée.

e Literarni soutéz pro cizince z tfetich zemi, na téma ,Osobnost mého naroda”
literarni formou vypraveni, novely, povidky, eseje, uvahy nebo basné.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizinct pro Jihoc¢esky kraj:

«  socialni poradenstvi poskytované terénné i ambulantni formou v Ceském
Krumlové a Pisku

o zakladni kurzy ceského jazyka v Jindfichové Hradci, Prachaticich, Pisku,
Strakonicich, Kaplicich, Vy&sim Brodé, Bene$ové nad Cernou a v Ceskych Velenicich

e intenzivni kurzy Ceského jazyka v Jindfichové Hradci, Tabofe a Prachaticich

Spolupracuijici subjekty:

Antonin Chu: antchu7@gmail.com EDUCOCENTER Jiti Capek s.r.0.: www.educo-cb.cz Hallo English:
www.halloenglish.cz/joomla/index.php ICOS Cesky Krumlov, o. s.: www.latran.cz Oblastni charita Pisek:
http://pisek.charita.cz Organizace pro pomoc uprchlikiim: www.opu.cz

CENTRUM NA PODPORU INTEGRACE CIZINCU PRO KARLOVARSKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Zavodu Miru 876/3a, 360 17 Karlovy Vary

Telefon: +420 353 892 559, +420 608 119 878 | Fax: +420 353 892 560

Email: ickarlovyvary@suz.cz | Webové stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ¢eského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplikovych aktivit:

e Multikulturni fotbalovy turnaj usporadany ve spolupraci s vietnamskou
komunitou Potucky. Turnaje se ucastni tymy slozené z riznych narodnosti.

o .Ziji s ndmi“, program ptipojeny ke Karlovarskému folklornimu festivalu, slozeny
z tanecnich a hudebnich vystoupeni zahraniCnich tanecnikl a zpévaku, napf.
Konga, Syrie ¢i Indonésie.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizincu pro Karlovarsky kraj:

¢ socialni poradenstvi poskytované terénné v Chebu

e pravni poradenstvi poskytované na kontaktnim pracovisti v Chebu

e zakladni kurzy ¢eského jazyka v Ostrove, Perninku, Sokoloveé, Chebu a v Horni Blatné
e intenzivni kurzy ceského jazyka v Sokolové a v Ostrové

Spolupracuijici subjekty:

Kotec o.p.s.: www.kotec.cz Agentura cizi jazyky: www.cizi-jazyky.cz Stfedni zdravotnicka gkola a VOS
v Chebu: www.szsavoscheb.cz Akademie Jana Amose Komenského Sokolov: www.ajak-sokolov.cz
Zakladni Skola Majova Ostrov: www.3zsostrov.cz Obec Pernink (Komunitni centrum Krusnohorka):
www.pernink.eu/komunitni-centrum-krusnohorka/informace-o-projektu
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CENTRUM NA PODPORU INTEGRACE CIZINCU PRO LIBERECKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Hanychovska 622, 460 10 Liberec

Telefon: +420 482 313 064, +420 608 119 885 | Fax: +420 482 313 825

Email: icliberec@suz.cz | Webové stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ¢eského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplikovych aktivit:

» Vietnamsky vecer, zazitkovy spolecensko-kulturni veCer na téma Vietnam a vietnamska
kultura, prezentovany formou vystavy tradicnich vietnamskych artefaktt, ukazkou
tancu v tradi¢nich odévech ¢i ochutnavku pokrmu véetné ukazky pripravy.

e Mezindrodni fotbalovy turnaj za ucasti celkem 7 narodnostnich tymu: Vietnamci
z Liberce, Vietnamci z Turnova, 2 liberecké ukrajinské tymy, Mongolové z Ceské
Lipy, Africané z Technické univerzity v Liberci a Liberecké romské sdruzeni.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizincu pro Liberecky kraj:

« socialni poradenstvi poskytované ambulantni formou v Ceské Lipé

« socidlni poradenstvi poskytované terénné v Ceské Lipé& a Jablonci nad Nisou

« pravni poradenstvi poskytované na kontaktnim pracovisti v Ceské Lip&

 zakladni kurzy ¢eského jazyka v Ceské Lipé&, Jablonci nad Nisou, Strazi pod
Ralskem a v Semilech

« intenzivni kurzy ¢eského jazyka v Turnové, Ceské Lip&, Semilech, Frydlantu
v Cechéch, Strazi pod Ralskem, Jablonci nad Nisou a v Harrachové

Spolupracujici subjekty:

EKS: www.ekscr.cz Foreigners o.s., GLE o.p.s.: www.gle.cz Komunitni stfedisko Kontakt Liberec, o.s.:
www.ksk-liberec.cz OPU o.s.: www.opu.cz PhDr. Vaclav Klapka: www.cizijazyky.cz

SIMI: www.migrace.com SOZE o.s.: www.soze.cz

e ™S

CENTRUM NA PODPORU INTEGRACE CIZINCU PRO MORAVSKOSLEZSKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Ceskobratrska 2227/7, 702 00  Ostrava

Telefon: +420 596 112 626, +420 607 860 812 | Fax: +420 596 112 124

Email: icostrava@suz.cz | Webové stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ¢eského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplinkovych aktivit:

e Prezentace cizich zemi (nap¥. Vietnam, Ukrajina, Uruguay, Cina, Rusko) formou
informacnich stankd s ochutnavkou tradi¢ni kuchyné v ramci Ostravské muzejni
noci ve spolupraci se samotnymi cizinci a Knihovnou mésta Ostravy.

« Cinské dopoledne pro zaky zakladni &koly ve spolupraci s Konfuciovou akademii.
Zaci se seznamuji formou tematickych stanoviét s historii a ¢inskou kulturou,
napf. jezeni Cinskymi hulkami, skladani hlavolamu tangram, apod.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizincl pro Moravskoslezsky kraj:

¢ socialni poradenstvi poskytované terénné v Novém Ji¢iné a v Karviné

* intenzivni kurzy ¢eského jazyka v Opave, Frydku-Mistku, Havifové, Novém Ji¢ing,
Trinci, Krnové, Bruntale, Vitkové, Jablunkové a v Karviné

Spolupracuijici subjekty:

¢ajovna Archa: http://cajovnaarcha.webnode.cz ¢ajovna Mandala: www.mandala-koprivnice.cz
Divadlo loutek: www.dlo-ostrava.cz Konfuciova akademie: http://konfucius.upol.cz

Slovo 21: www.slovo21.cz/nove SMOK: http://smok.8u.cz SOZE: www.soze.cz

Step by step: http://www.sbscr.cz
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CENTRUM NA PODPORU INTEGRACE CIZINCU PRO OLOMOUCKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Tf. Kosmonautt 1085/6, 779 00 Olomouc

Telefon: +420 585 204 686, +420 608 119 971 | Fax: +420 585 242 383

Email: icolomouc@suz.cz | Webové stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ¢eského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplikovych aktivit:

e Terénni socialni prace s cizinci, konferen¢ni setkani, na téma vyznamu realizace
terénnich programu se zameérenim na cilovou skupinu cizinci, moznosti zjistovani
potreb cilové skupiny v ramci socidlni prace, socialni kapital a jeho vyznam
v kontextu socialni prace s cizinci nebo specifika terénni prace s cizinci z hlediska
standardu socialnich sluzeb.

e Bez hranic, kulturni akce slozena z hudebnich vystoupeni, tance, prehlidky
tradi¢niho obleceni Indie, Japonska, Ciny a vernisaze vystavy s nadzvem
.Jsme ze stejné planety”.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizinct pro Olomoucky kraj:

¢ terénniiambulantni socialni poradenstvi a pravni poradenstvi v Pferové,
Prostéjové a v Zabrehu

zakladni kurzy ¢eského jazyka v Pferové, Prostéjové, Sumperku, Jeseniku,
Sternberku, Litovli a v Hranicich

« intenzivni kurzy ceského jazyka v Prostéjové, Pferové a v Sumperku

Spolupracujici subjekty:
CARITAS-VOSs Olomouc: www.caritas-vos.cz Charita Zabfeh: www.zabreh.caritas.cz/cs/index.php
Oblastni charita Pferov: www . prerov.caritas.cz SOZE o.s.: www.soze.cz Zebfik o.s.: www.zebrik-os.cz

CENTRUM NA PODPORU INTEGRACE CIZINCU PRO PARDUBICKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Pernerova 444, 530 02 Pardubice

Telefon: +420 725 148 519, +420 989 228 | Fax: +420 466 952 066

Email: icpardubice@suz.cz | Webové stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ceského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplinkovych aktivit:

e Multikulturni tyden s cilem zprostfedkovat ruznymi formami setkavani cizincu,
etnickych a narodnostnich mensin zijicich na Uzemi naseho regionu a majoritni
spolecnosti, a podporit tak jejich vzajemné bezproblémové a obohacujici souziti.

*  Rusky domov, pravidelné setkavani na témata jako jsou tradice, kultura, historie,
literatura i véda. Skupina je oteviena nejen cizincim, ale i zadjemcum z fad
majoritni spolecnosti, ktefi se zajimaji o kulturu a jazyk rusky hovoficich zemi.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizincu pro Pardubicky kraj:

e terénniiambulantni socialni poradenstvi a pravni poradenstvi ve Svitavach

o z3kladni kurzy ¢eského jazyka v Lanskrouné, Chrudimi, Vysokém Myté&, Poli¢ce,
Litomysli a ve Svitavach

e intenzivni kurzy ¢eského jazyka v Poli¢ce

Spolupracuijici subjekty:
Most pro lidska prava, o. s.. www.mostlp.eu SOZE, o. s.: www.soze.cz Pontopolis, o. s.: www.pontopolis.cz
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CENTRUM NA PODPORU INTEGRACE CIZINCU PRO PLZENSKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Americka 2719/3, 301 00 Plzen

Telefon: +420 377 223 157, +420 725 874 976 | Fax: +420 377 224 430

Email: icplzen@suz.cz | Weboveé stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ¢eského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplikovych aktivit:

+ Divadelni pfedstaveni S pohdadkou kolem svéta, akce zaméfena na propagaci
cizinecké problematiky mezi malymi détmi a jejich prostfednictvim také mezi
rodici a pfibuznymi.

e Plzeriské mezinarodni hry prispivaji univerzalnim sportovnim duchem
k porozuméni a sblizeni se mezi riznorodymi skupinami cizincu ze tfetich zemi
a Cechu. Cilem téchto akci je vytvaFet prostor pro setkavani zastupct majoritni
spole¢nosti a cizincu pfi traveni volného casu, posilit povedomi o nabizenych
sluzbach mezi cizinci a pokracovat v rozvoji pozitivniho obrazu cizincu ve
spolecnosti.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizincl pro Plzensky kraj:

e terénni i ambulantni socialni poradenstvi a pravni poradenstvi v Klatovech,
Domazlicich a v Tachové

e z3kladni a intenzivni kurzy Ceského jazyka v Klatovech, Domazlicich, Tachové
a v Zelezné Rudé

Spolupracujici subjekty:
Diakonie CCE: www.diakoniezapad.cz Evropska kontaktni skupina: www.ekscr.cz Organizace pro pomoc
uprchlikim: www.opu.cz Poradna pro cizince a uprchliky Diecézni charity Plzen: www.dchp.cz
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CENTRUM NA PODPORU INTEGRACE CIZINCU PRO ZLINSKY KRAJ
Zfizovatel: Sprava uprchlickych zafizeni Ministerstva vnitra CR

Adresa: Lorencova 3791, 760 01 Zlin

Telefon: +420 577 018 651, +420 725 148 515 | Fax: +420 577 018 062
Email: iczlin@suz.cz | Webové stranky: www.integracnicentra.cz

Zakladni aktivity:
Socialni poradenstvi, pravni poradenstvi, kurzy ¢eského jazyka, sociokulturni kurzy,
internetové pracovisté a knihovna

Priklady doplinkovych aktivit:

e Den pro rodinu poradan ve spolupraci s Centrem pro rodinu Zlin, o. s.,
a podpofena Zlinskym krajem, Statutarnim méstem Zlin a dalSimi institucemi
Z regionu. Kulturni a sportovni akce pro rodiny doplnéna stanovistém
s védomostnimi otdzkami s multikulturni a integracni tematikou, aktivnimi
soutézemi tematicky zamérené na mongolské tradice a dalsi.

e Meziprahy, interkulturni tyden zameéreny na déti a mladez. Akce urc¢ena k setkani
zastupcu ruznych kultur a narodnosti zijicich ve Zliné s cilem informovat déti
a mladez o jinych kulturach, zvycich a pfi aktivni Cinnosti smazat mezikulturni rozdily.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace cizincu pro Zlinsky kraj:

¢ socialni poradenstvi poskytované terénné v Uherském Hradisti a v Kromérizi

e intenzivni kurzy Ceského jazyka v Uherském Hradisti, Kroméfizi, Valasskem
Mezifici, Vseting, Otrokovicich a v Uherském Brodé

Spolupracuijici subjekty:

Agentura Cizi jazyky: www.cizi-jazyky.cz AIESEC Zlin: http://zlin.aiesec.cz Azylovy dum pro Zeny a matky

s détmi, o. s.: www.azylovydum.cz Centrum na podporu inkluzivniho vzdélavani: www.cpiv.cz Centrum pro
rodinu Zlin, o. s.: www.cpr-zlin.cz ELIM Vsetin, o. s.. www.elimvsetin.cz Eurocentrum Zlin: www.euroskop.cz
Charita Valasské Mezifi¢i: www.valmez.caritas.cz MARLIN, s.r. 0., Oblastni charita Kroméfiz:
www.kromeriz.caritas.cz Oblastni charita Uherské Hradisté: www.uhradiste.caritas.cz

SOZE o. s.: www.soze.cz Unie Kompas, 0. s.: www.unko.cz
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CENTRUM NA PODPORU INTEGRACE STATNICH PRISLUSNIKU
TRETICH ZEMI V USTECKEM KRAJI

Ztizovatel: Poradna pro integraci, o.s.

Adresa: Velka Hradebni 33, 400 21  Usti nad Labem

Telefon: +420 475 216 536 | Fax: +420 475 208 449

Email: usti@centrumcizincu.cz | Webové stranky: www.centrumcizincu.cz

Zakladni aktivity:

e Informacni centrum: hlavni vyznam informacniho centra pro cizince spociva
v bezplatném pristupu k informacim a zprostfedkovani kontaktu se zemi svého
puvodu a rodnym jazykem. Prostory také vyuzivaji komunity cizinct ke svym
vlastnim aktivitam, napf. oslavam svatku, schizkam vlastnich sdruzeni ¢i klubu.

* Socialné-pravni poradenstvi vede cizince k samostatnosti a ke zvySeni
sebevedomi, ¢imz si osvoji efektivni zpusoby vyfizovani svych zalezitosti.
Individualni pomoc reaguje na potreby klienta. Jedna se zejména o poskytovani
informaci o pravech a povinnostech cizince, pomoc pfi vyfizovani dokladu,
jednani na uradech a dalsi.

e Odborné prednasky pro cizince jsou zaméfeny na aktualni potfeby klientd, napf.
v oblasti pobytovych otazek a jejich aktualnich zmén, pracovnépravnich vztahu.

e Integracni aktivity pro déti a jejich rodice, diky nimz ziskavaji cizinci prehled
o neformalné-vzdélavacich aktivitach, které jsou zaméreny predevsim na
poznavani okoli, historie, pfirody, kultury a zvyklosti CR.

Doplnhkové aktivity:

e Vzdéldvaci aktivity zahrnuji kurzy ¢eského jazyka na rtiznych urovnich, kurzy
sociokulturni orientace a poradenstvi ve vzdélavani. Dale Skoleni uredniku
a dalsich pracovnikl v pfistupu k cizincdm a rozvijeni jejich odbornosti ve
vztahu k imigraci.

o Etnické vecery, vystavy, workshopy, besedy a vzdéldvaci akce pro verejnost,
cilem téchto aktivit je seznamit mistni vefejnost s puvodni kulturou a tradicemi
cizincu, ktefi ziji ve stejném mésteé, popf. regionu.

e Podpora aktivit jinych organizaci, instituci, ¢i jednotlivcu, podpora nové
vznikajicich sdruzeni cizincu, novych projektd nebo aktivit jednotlivych komunit
v kraji, v€etné nadanych jednotlivcu.

e Dobrovolnictvi, pro svou Cinnost se Centrum snazi vyuzivat praci dobrovolniku.

Sluzby a aktivity probihajici v roce 2012 mimo sidlo

Centra na podporu integrace statnich pfislusnik( tretich zemi v Usteckém kraji:

+ DetaSované kancelare v Teplicich, Chomutoveé a v Litoméricich, kde je klientim
poskytovano socialni poradenstvi, pfipadné take kurzy Ceského jazyka.

e Terénni socialni poradenstvi a sluzby vietnamského interkulturniho asistenta jsou
poskytovany v Petrovicich, Hfensku a v Mosté.

Spolupracuijici subjekty:

Diecézni charita Litoméfice: www.dchltm.cz

Dim déti a mladeze Usti nad Labem: www.ddmul.cz

DUm déti a mladeze Teplice: www.ddmteplice.cz

Jazykova agentura Berry, s.r.0.: www.berryprofessionals.cz
Pedagogicko-psychologicka poradna Usteckého kraje: www.pppuk.cz
Rodinné centrum Indigo Family, Teplice: www.indigofamily.cz

Svaz VietnamcU v Usti nad Labem, Chomutové
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INTEGRACNI CENTRUM PRAHA

Zrizovatel: Magistrat hl. m. Prahy

Realizator: Integracni centrum Praha o.p.s.

Adresa: Zitna 1574/51, 110 00 Praha 1

Telefon: +420 252 543 846, +420 774 736 610

Email:info@icpraha.com | Webové stranky: www.icpraha.com

Pobocky: Praha 4 — Pankrac, Hvézdova 1594/19, 140 00 Praha 4, praha4@icpraha.com
Praha 12 — Modrany, Sofijské nameésti 3400, 143 00 Praha 12, prahal2@icpraha.com
Praha 13 — Stodulky, Oistrachova ulice, 155 00 Praha 13, prahal3@icpraha.com
Praha 14 — Cerny most, Brat#i Venclik(i 1072/6, 198 00  Praha 9, prahal4@icpraha.com

Zakladni aktivity:

e Socialni poradenstvi se zamérfuje na plnohodnotné socialni za¢lenéni cizincd do
majoritni spolecnosti. Zajistuje feSeni pfipadu, kdy se cizinec kratkodobé nebo
i dlouhodobé naléza v situaci, kdy klesa jeho socialni status a nedokaze situaci
fesit sam. Je poskytovano ambulantné v Komunitnim a informaénim centru ICP
a jeho pobockach, nebo terénné v misté bydlisté, zameéstnani, podnikani a traveni
volného Casu cizince podle jeho individualnich potreb.

e Prdvni poradenstvi se tyka predevsim feSeni konkrétnich problému cizincu
z oblasti prava a zvySovani jejich pravniho povédomi (podminky a nalezitosti
jednotlivych zadosti dle zakona o pobytu cizinct, moznosti slouceni rodiny,
povinnosti vuci cizinecké policii, apod.). Zabyva se také ochranou lidskych prav
a bojem proti diskriminaci.

e Kurzy ¢eského jazyka pripravuji absolventy kurzu na zkousku z ¢eského jazyka,
uroven Al, jejiz uspésné absolvovani je jednou z podminek pro ziskani trvalého
pobytu na tizemi CR.

e Kurzy sociokulturni orientace se zamé&ruji na orientaci ve spoleCenském,
socialnim, pravnim a politickém prostredi CR, pfedevéim Prahy. Kurzy se
specializuji na pfedstaveni struktury vefejné spravy na uzemi hl. m. Prahy a na
zakladni informace o vykonu statni spravy. V kurzech sociokulturni historie ziska
klient/ka zakladni znalosti Ceské historie, ¢eskych tradic, zvykd a svatkd. Obsah
kurzu je rozlisen podle individualnich potreb klientu.

©

Priklady doplikovych aktivit:

e Pdsobeni na sirokou verejnost pomoci organizovani multikulturnich akci,
prednasek na zakladnich a stfednich skolach a jiné osvétové ¢innosti se Centrum
snazi o podporu integracniho procesu a snizeni xenofobie a rasismu v Ceské
spolecnosti.

e Vzdélavani odborniku je soubor seminaru, jejichz cilem je zvySeni institucionalni
ochrany cizincu a posileni mezikulturnich kompetenci odbornikt (Ufednikt statni
spravy, samospravy, ucitell, ékafu, socidlnich pracovnikt apod.).

¢ Vytvoreni Koncepce hl. m. Prahy pro oblast integrace cizincu je jednim
z hlavnich cilt Centra. Cleny pracovnich skupin jsou odbornici a duleziti aktéi
na poli integrace cizinct v hl. m. Praha i samotni cizinci a zastupci cizineckych
komunit.

e Forum migrantu, setkani zastupcu cizineckych komunit zijicich v Praze, jehoz
vysledkem je ziskani podnétu a doporuceni pro tvorbu Koncepce hl. m. Prahy pro
oblast integrace cizincu.

Spolupracuijici subjekty:

InBaze Berkat o.s.: www.inbaze.cz

Organizace pro pomoc uprchlikim o.s.: www.opu.cz
Poradna pro integraci o.s.: www.p-p-i.cz

Sdruzeni pro integraci a migraci o.s.. www.migrace.com

Integracni
centrum
Praha
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JIHOMORAVSKE REGIONALNi CENTRUM NA PODPORU INTEGRACE
CIZINCU (ZKRACENE ,CENTRUM PRO CIZINCE BRNO")

Zrizovatel: Jihomoravsky kraj

Adresa: Mezirka 1, 602 00 Brno, Ill. podlazi

Telefon: +420 533 433 540, +420 734 510 213

Email: cizincijmk@centrum.cz | Webové stranky: www.cizincijmk.cz

Pracovnici Centra jsou zaméstnanci Jihomoravského kraje a pravidelné se zucastnuji
raznych vzdélavacich aktivit (napf. jazykové vzdélavani, kurzy PC, odborné kurzy
apod.). Ridi se platnymi internimi Fidicimi a normativnimi akty Jihomoravského kraje,
zameéstnanci partnert poskytuji své sluzby v souladu se zakonem

o socialnich sluzbach.

Zastitu nad projektem prevzal Mgr. Vaclav Bozek CSc.,
namestek hejtmana Jihomoravského kraje.

Zakladni aktivity:

Centrum pro cizince Brno (dale jen ,Centrum”) poskytuje cizincum bezplatné pravni
a socialni poradenstvi, vzdélavaci kurzy, asistenci pfi kontaktu s ufady nebo pomoc
v nouzi s cilem usnadnit jejich zac¢lenéni do Ceské spolecnosti. Projekt je realizovan
prostfednictvim partnerstvi s vyznamnymi aktéry integrace v kraji. Klientim Centra
ve spolupraci s partnery nabizi:

e odborné socialné-pravni poradenstvi (konzultace v oblasti zakona o pobytu
cizincl, zdkona o obcanstvi, zakona o rodiné a dalsi)

e kurzy ceského jazyka a pocitacu

» asistenci pfi jednani na Uradech a dalSich institucich (Skoly, nemocnice, OAMP apod.)

e poradenstvi zamérfené na pracovni trh a podnikani

e pomoc pfi zprostfedkovani zameéstnani a pfi vstupu na trh prace

¢ odborné prednasky na aktualni témata

e zprostredkovani informaci z regionu

o zprostfedkovani kontaktu s organizacemi zastoupenymi v celoregionalni
platformé klicovych aktéru integrace (samospravy, NNO, vzdélavaci organizace,

Policie CR, zaméstnavatelé atp.) dle pozadavku klienta

¢ bezplatny pfistup na internet
¢ moznost zapujceni cizojazycné literatury a tisku
* prednasky, workshopy a seminare pro Sirokou i odbornou verejnost

Doplnhkové aktivity:

* volnocasove aktivity pro cizince i majoritni spolecnost jako napf. kreativni
a rukodélné dilny, tanecni workshopy, jazykové kurzy

* prednasky a seminare s cizineckou a migracni tematikou pro zaky zakladnich skol
a studenty stfednich a vysokych skol

Sluzby a aktivity probihajici mimo sidlo Jihomoravského regionalniho

centra na podporu integrace cizincu:

e Socialné-pravni poradenstvi je poskytovano ambulantni formou
v Blansku a Hodoniné.

+ Terénni socidlni poradenstvi je poskytovano v Boskovicich, Blansku, Breclavi, Hodoning,
Hustopecich, TiSnové, Znojmu a v dalSich lokalitach v zavislosti na poptavce.

e Multikulturni aktivity u pfilezitosti riznych svatkt nebo vyznamnych udalosti jsou
realizovany v Blansku, TiSnoveé a v dalSich lokalitach v zavislosti na poptavce.
Cilem je otevrit prostor pro dialog, pfiblizit cizineckou problematiku ceské
verejnosti a zapojit cizince do kulturné spolecenského zivota na lokalni urovni.

e Kurzy ¢eského jazyka zaméfené na uroven Al, A2, B1 a kurzy sociokulturni
orientace jsou poradany v Blansku, Znojmu, Hodoniné, Bfeclavi a v dalSich
lokalitach v zavislosti na poptavce.

Spolupracuijici subjekty:
Statutarni mésto Brno, Diecézni charita Brno, Organizace pro pomoc uprchlikim: www.opu.cz Sdruzeni
obé&ant zabyvajicich se emigranty: www.soze.cz Brnopolis, 0.s., ZS a MS, Brno, Starikova 14, Orient Vision o.s.

O '\ |ntegrace cizincu
v Jihomoravském kraji
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INTEGRACNI CENTRUM PRO CIZINCE HRADEC KRALOVE

Ztizovatel: Diecézni katolicka charita Hradec Kralové

Adresa: Gocarova 666, 500 01 Hradec Kraloveé

Telefon: +420 495 063 135

Email: poradna.cizinci@hk.caritas.cz | Webové stranky: www.hk.caritas.cz
Pobocky: Lede¢ nad Sazavou v prostorech Matefského centra Lednacek,
Ledec¢ nad Sazavou, Nadrazni 213

Zakladni aktivity:

e Socialni poradenstvi poskytuje cizincim potrfebné informace pfispivajici k reseni
jejich nepfiznivé socialni situace, kterou nejsou schopni resit sami. Napomaha
zaclenéni cizincu do vétSinové spolecnosti. Zahrnuje zprostfedkovani kontaktu
se spolec¢enskym prostfedim, socidlné terapeutické ¢innosti a pomoc pfi
uplatiovani prav, opravnénych zajmu a pfi obstaravani osobnich zalezitosti. Je
poskytovano jako registrovana socialni sluzba ambulantni formou v sidle Centra
a terénni formou na uzemi Kralovéhradeckého kraje.

e Pravni poradenstvi pomaha cizincdm zejména pfi feSeni problematiky pobytu
na uzemi CR a s daldimi pravnimi problémy souvisejicimi s jejich Zivotem, napf.
oblast zaméstnani, podnikani, rodinné pravo, zastupovani Ucastnika fizeni atd.
Pravni poradenstvi pfispiva ke zvySovani orientace cizincu v ceském pravnim
prostfedi, podporuje ochranu lidskych prav a boj proti xenofobii.

e Kurzy ¢eského jazyka napomahaji cizincim prfekonat jazykovou bariéru, zvysuji
Sanci uplatnit se na trhu prace a pripravuji ucastniky na zkousku z ¢eského jazyka,
prfevazné na urovni Al Evropského referenc¢niho ramce jazykdu, jejiz uspeésné
absolvovani je jednou z podminek pro ziskani trvalého pobytu na uzemi CR.

Pro zajemce jsou organizovany i kurzy nizkoprahové. Kurzy cestiny probihaji
v Kralovéhradeckém kraji a kraji Vysocina.

e Kurzy sociokulturni orientace poskytuji cizincim znalosti a dovednosti potfebné
pro orientaci ve spole¢enském, socialnim, pravnim, politickém a kulturnim
prostfedi CR a daného regionu. S ohledem na individualni potfeby ziskaji cizinci
zakladni véeobecné kulturni pfehled o zivoté v CR (tradice, zvyky, historii, kultura
atd.). Sociokulturni kurzy navazuji vétsinou na kurzy ¢eského jazyka.

©
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Priklady doplikovych aktivit:

e Dobrovolnické aktivity. Dobrovolnici zajistuji pro cizince doucovani déti
a studentu, pomoc se $kolni pfipravou (akreditovany dobrovolnicky program
Rafael), pomoc a podporu pfi orientaci v zakladnich zivotnich situacich, pfipadné
hlidani déti u¢astnikd integracnich kurzu.

e Prekladatelské a tlumocnické sluzby jsou poskytovany v navaznosti na socialni
a pravni poradenstvi v pfipadé existence jazykové bariéry nebo pfi potfebé
prekladu cizojazycnych dokumentu. Je vyuzivano sluzeb rodilych mluvci se
znalosti sociokulturnich specifik cilové skupiny.

e Multikulturni aktivity, besedy a prednasky napomahaji vzajemnému poznavani
cizincu a vétsinoveé spolecnosti a pfispivaji k prevenci proti xenofobii a rasismu.
Prostfednictvim vzajemnych osobnich setkani pfi multikulturnich akcich, pfi
interaktivnich besedach na skolach a prednaskach pro verejnost a pfi akcich pro
rodiny s détmi a mladez dochazi k vzajemnému setkavani cizinct a majoritni
spole¢nosti, k interkulturnimu dialogu a rozvoji vzajemnych vztaht i mezi
jednotlivymi komunitami. K multikulturnim aktivitam patfi festival Setkani narodu,
ktery se kona na podzim v Hradci Kralové jako pfehlidka a prezentace cizincu
zijicich ve vychodoceském regionu. Centrum zajistuje také zazemi a podporu
pro zajmové a svépomocné skupiny cizincu, napf. Slovansky klub, damsky klub,
hudebni klub atd.

Spolupracujici subjekty:

Mezinarodni kulturni institut Kli¢

Buddy System

International Students Union

Univerzita Hradec Kralové

Lékarska fakulta UK HK

Farni a oblastni Charity Kralovéhradecké diecéze

Charita

Ceska republika
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ZAVER

Od doby svého vzniku dokazala Centra na podporu integrace cizincu, ze jsou
dulezitym a efektivnim nastrojem politiky integrace cizinct v Ceské republice. Ziskala
si dveéru nejen cizincU, ale i dalSich ucastnikd procesu integrace. Uplatiuji se jak

v roli poskytovatelu sluzeb cizincm a pusobeni na majoritni spole¢nost, tak v roli
regionalnich koordinatoru integrace cizincu.

Centra na podporu integrace cizincu se budou nadale soustfedovat na kvalitni
poskytovani svych sluzeb, na jejich rozsifovani, na upevhovani svych roli v oblasti
poradnich platforem a koordinace integracnich aktivit pro cizince jak v jednotlivych
krajich Ceské republiky, tak na poli mezinarodni spoluprace se zahrani¢nimi partnery.

Vytvoreno a publikovano Integraénim centrem Praha ve spolupraci s Ministerstvem

vnitra Ceské republiky MINISTERSTVO VNITRA

CESKE REPUBLIKY

Duben 2013

DALSi DULEZITE ODKAZY

WWW.Cizinci.cz

www.imigracniportal.cz
www.mvcr.cz/sluzby-pro-verejnost-informace-pro-cizince.aspx
www.cestina-pro-cizince.cz

www.inkluzivniskola.cz

www.migraceonline.cz
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INTRODUCTORY WORD

The Ministry of the Interior attaches an underlying importance to the integration of
foreigners into society. It regards integration as an effective tool for keeping social
solidarity in the country, a tool to prevent social isolation or exclusion of foreigners,
increase of crime rate, creation of parallel closed communities with their own

laws. Our wish is to reach solidarity of newcomers and other citizens which will

be beneficial for both sides. From the examples of some other countries, we know
the immense consequences of uncontrolled integration. We still have time. The
integration of foreigners is a challenge which we cannot underestimate.

The Centres which support the integration of foreigners mean an underlying
structural change in the integration policy. Today it can be said that their activity
proved itself effective and we can mark it as successful. It is further supported by the
increasing interest of foreigners in the services of the Centres.

Department for Asylum and Migration Policy
The Ministry of the Interior of the Czech Republic
Coordinator of integration of foreigners in the Czech Republic

BASIC DATA (to December 31 2011 according to the Czech Statistical Office):

Population of the Czech Republic: 10 505 445
Number of foreigners: 424 380
Foreigners with permanent residence: 196 308

Proportion of foreigners in the population: 4,04 %

The target group of the policy of the Czech Republic in the area of integration of
foreigners in long term is in almost three quarters formed by the nationals of three
countries: Ukraine (115 153 people with residence permit on September 30" 2012),
Vietnam (57 762) and the Russian Federation (33 354). Other nationalities follow with
a big gap: USA (6 893), Moldavia (6 764), China (5 614) and Mongolia (5 338).

CENTRES WHICH SUPPORT THE INTEGRATION OF FOREIGNERS

e Centres which support the integration of foreigners from third countries
(further only Centres) are a tool of state policy of integration of foreigners. They
have the role of information Centres and they are the implementers and initiators
of integration measures within regions. They secure the providing of information,
advice, courses of Czech language and socio-cultural orientation of foreigners in
the society etc. They create platforms for cooperation in the area of integration of
foreigners in a region, associating all subjects which can contribute to successful
realisation of the policy of integration or they take part in activities of set advisory
bodies. The task of the Centres is also to support the development of civic society
through a narrow cooperation with NGOs and other subjects in the region.



It is necessary to thank mainly to similarly directed projects in Portugal and Vienna
which were the source of inspiration for the creation of the Centres, but also to
many other EU member states taking part in the process of sharing experience in the
area of integration.

@ One of the priorities of the Concept of Integration of Foreigners in the Czech
Republic, which is the basic document of the integration policy of the government
of the Czech Republic, is the transfer of integration measures to regional and local
level with the aim to increase the effectiveness of the integration.

The Concept of Integration of Foreigners was approved by the government of

the Czech Repubilic first in 2000 and then it was updated in 2006 and 2011. Its
fulfilment between 2000 and 2008 responded to given possibilities, mainly in the
area of financing the integration, where the realising of the Concept was supported
mainly by the cooperation with NGOs and schools. A number of very good pilot
projects and innovative approaches developed. After the Czech Republic joined
the EU in 2004, it was even possible to face basic limitations in the form of lacking
financial resources thanks to EU funds. A problematic point, however, still was a lack
of implementers of the Concept of Integration of Foreigners mainly at regional
and local levels. There was a big fragmentation of projects and providing basic
integration services to foreigners wasn't always secured. The activities of non-
profit sector did not cover the whole of the Czech Republic and it was mainly
concentrated in the capital city of Prague. These facts limited the effectiveness

of the tools supporting integration and the possibility of support, formation and
development of appropriate projects used so far.

The intention to create a net of Centres to support the integration of foreigners
was then mainly formed as a response to the lack of structured realisation of the
integration policy of the Czech Republic at regional level. As regards the efficiency
of the activities of the integration policy, it was necessary under the conditions in
the Czech Republic for the integration activities and mechanisms of support of

the integration of foreigners to be accessible for foreigners as one piece, to have
synergistic character and effect and to work regionally and on a comparable quality
and quantity level.

e Akey point for the formation of the Centres was the possibility to use the
European Fund for Integration of Third Country Nationals 2007-2013 for their
financing. Mainly thanks to this support of the European Union, it was possible to
make this aimed structural and qualitative change of the policy of integration of third
country nationals in the Czech Republic. Without this possibility, it would have been
very difficult using just the state budget of the Czech Repubilic.

The project of the Centres is, of course, apart from the resources from the European
Integration Fund, financially supported from the state budget and further from

money provided by statutory towns and some regions. A very important institutional
support must not be forgotten either.

e The formation of the Centres became a tool of the so needed decentralisation
of the policy of integration of foreigners towards regional and local level. The
development of the net of Centres reflects regional specificities and conditions

for integration of foreigners, it allows realising the measures in accordance with
objective needs of mainly newly coming foreigners and at the same time, it accounts
the need to make qualified regional integration support accessible on a similar level
for the whole area. Among the main aims of the Centres belongs to secure the
effectiveness and accessibility of the integration measures in the area of the whole
Czech Repubilic, to guarantee practical realisation of the aims of the Concept of
Integration of Foreigners in the Czech Republic and support the development of
civic society at regional and local levels. An important activity of the Centres is

a continuous monitoring of the overall situation of foreigners, which is discussed

at regular quarterly meetings of the managers of the Centres and employees of the
Ministry of the Interior responsible for the formation of migration and integration
policy. The findings from the monitoring can so be directly shown in eventual
changes of the migration and integration policy and legislature.

e The Centres are an effective tool of realisation of integration on regional level.
They work with the highest possible engagement of regional governments, institutions
which get in touch with foreigners and mainly then in direct cooperation with NGOs.

An open competition was set up for the creation and running of the Centres and its very
welcomed result is a colourful variability of implementers (religious legal organisation,
NGO, state contributory organisation), which has the advantage of a higher rate of
creativity and further sharing. It was managed to fulfil the idea of support of civic society
at local level —the Centres cooperate intensively with local actors, mainly the non-profit
sector, and they support the activities of the immigrants themselves. Within a number of
projects, there was even experience exchange on international level.

Even though the Centres have different operators, their basic tasks and activities
are the same, united in fulfilling the national policy of integration of foreigners.
Apart from that, however, they provide specific services and activities regarding
regional diversities and the characteristics of the population of foreigners in a
given region. Individual Centres provide services mainly in county seats but also in a
number of other towns and villages in a region.

The concept of the Centres builds on wide experience of regional and public
administrations, NGOs and the operators of the Centres.

First Centres were open on July 152009 and in 2013, 12 out of 14 regions including
Prague are working successfully. The experience with their activities is very positive.



The activity of the Centres is aimed at foreigners from third countries; with respect
to the fact that integration is perceived as a two-way mutual process, the target
group is the major society as well.

For the time existing, the Centres which support the integration of foreigners
provided services to already more than 33 800 foreigners till the end of 2012.
Apart from that, thousands of foreigners and representatives of the major society

participate in cultural and community activities organised by the Centres every year.

e The services of the Centres are mainly aimed at language, social and economic
self-sufficiency of foreigners, at their ability to orientate themselves in Czech
society and at mutual relationships between foreigners and the major society.

The most frequent forms of services of the Centres used are legal advice and social
counselling which mainly solve residency issues of the clients of the Centres and
uneasy life situations coming from cultural differences or insufficient orientation

in the new country. Emphasis is given to social field work — streetwork. There is

a big interest in the courses of Czech language as to speak the language is one of
the basic expectations for successful integration of foreigners in the society. Most
Centres provide babysitting and so they allow parents to attend the courses.

All Centres strive for activation of communities of foreigners and mutual cognition
between foreigners and the majority, mainly by organising cultural and community
events as for example sport tournaments, concerts, festivals etc.

What services are provided by the Centres:
The services for the clients of the Centres which support the integration of
foreigners are in most cases provided free of charge or for a low motivation fee.

Basic services:

¢ social counselling — ambulant and field
¢ legal advice

e czech language courses

¢ socio-cultural courses

* internet access, PC courses

« foreign language library

* information Centres for foreigners

Additional services:

* educational events for foreigners, laic and professional public

e lectures, discussions

e cultural and sport events with the aim to support mutual relationships between
foreigners and major society

* conferences, seminars and round tables

* support of competences of local offices, administrations and other institutions

and individuals in frequent contact with foreigners

« providing interpretation both for the clients of the Centres and for third parties
dealing with the clients of the Centres

* support of cultural development of foreigner communities

Where are the services of the Centres provided:

Centres which support the integration of foreigners offer their services in an
ambulant way mainly in county seats but also at detached branches and in the
streets throughout the whole region. The activities of the Centres react to actual
situation also outside the county seats, so that their services are easily accessible.

Who provides the services of the Centres:

Services within the Centres are provided by qualified employees who are
continuously educated in the newest trends or changes of laws and regulations.
The employees of the Centres are introduced even to the newest publications and
material which are connected to the topic of integration of foreigners.

Increasing the qualification of the employees of the Centres and NGOs is supported
by the Ministry of the Interior of the Czech Republic through standardised educational
courses. Another source of competence improvement is the exchange of experience
at conferences, seminars and lectures within international cooperation.

Traditionally, the Centres are trying to employ foreigners themselves, not only
because of their language skills but mainly to bring in live experience and activation
of foreigner communities. Another reason for employing foreigners in the Centres
is the effort to support foreigners on the labour market. Most often, the Centres
employ foreigners as interpreters or contact workers.

The Centres also often use the help of volunteers, which are foreigners in many
cases, mainly when organising cultural and community events.

Securing high quality of services provided:

The Centres which support the integration of foreigners provide their services in
accordance with the law no. 108/2006 Sb., about social services. The given law sets
obligations which must be kept by all employees of every Centre. Working with the
clients fully respects the obligations given in the Ethical Codex of social workers of
the Czech Repubilic. All provided data are handled according to the requests § 11
law no. 101/2000 Sb., about personal data protection. No personal data or other
sensitive information is given to third parties including the providers of financial
resources to the Centres. The Centres respect anonymity of the clients of their
services and they strictly protect them against possible misuse.

Providing services obeys the following principles: free of charge, individual approach,

cooperation, equality and respect, discretion, safety, liberty.



Regional platforms:

Each of the Centres which support the integration of foreigners realises an advisory
group at regional level — a so called platform. This platform is coordinated by the
Centre. The platform is a place where the actors of the process of integration discuss
urgent or actual topics, share experience and suggest changes and measures which
contribute to the integration at regional level. The goal is to create space for mutual
communication, information exchange and proposing ideas for adopting measures
which will allow a response to actual needs or changes in the area of integration of
foreigners in time. Members of the platform are mainly representatives of foreigner
communities, public administration employees and employees of other regional
offices, representatives of non-profit organisations, representatives of employers,
teachers, academicians etc. The platforms meet several times a year and the number
of their members in some regions reaches 65 people.

Cooperating subjects:

The Centres cooperate mainly with regional and town offices, labour offices, tax offices,

licensing offices, schools, foreign police, state and city police and other subjects.

CENTRES TO SUPPORT THE INTEGRATION OF FOREIGNERS

Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
opened Centres to support the integration of foreigners in Moravia-Silesia, Pardubice,
Plzen and Zlin regions to the public on July 1t 2009, in Karlovy Vary, Liberec, South
Bohemia and Olomouc regions on April 30th 2010. In 2012, all eight above mentioned
Centres to support the integration of foreigners continue their work and are co-
subsidised by European fund for the integration of citizens of third countries.

Basic activities:

Centres to support the integration of foreigners provide services through employees
of the Centres or contracted partners directly in the Centres or during field work in
the individual regions. All Centres provide social counselling and legal advice, Czech
language and socio-cultural courses as basic services. The dates of counselling and
courses can be found on internet website www.integracnicentra.cz or on the phone
in individual Centres.

Social counselling in the areas of:

* obligations for residence

* social help and benefits

e health care and health insurance

¢ living

¢ labour market

¢ education and schools

« dealing with situations of life — birth of a child, wedding, death of a close person
¢ help with filling out forms

e securing accompaniment to offices

Legal advice in the areas of:

¢ residence and visa issues

* employment relationships (Labour Code, contract of employment,
running a business)

e family issues

¢ debt and execution issues

Czech language courses:

¢ Basic — designed for foreigners with knowledge of Czech language, it is possible
to visit once with no necessity to register. The aim is to be able to communicate
better in basic situations (doctor visit, at the office, in a shop, etc.).

* Intensive — designed for foreigners with intermediate knowledge of Czech
language. The aim is to learn how to communicate more effectively in more
complicated situations (e.g. job interview) during regular, continuous lessons.
The course was designed as preparation for a Czech language exam at Al level
which is required for permanent residence permit.

Socio-cultural courses:

The aim is to gain basic information about the Czech Republic, especially about
social, health and education system, communication with offices and employers.
On simple examples and model situations, it is possible to practise how to respond
correctly when shopping, ordering in a restaurant, travelling by public transport etc.

Internet workplace and library:

Each Centre to support the integration of foreigners offers the possibility to use
free internet access, library, newspaper and magazines in English, French, Russian,
Ukrainian, Vietnamese and Chinese.

Additional activities:

In individual regions, Centres to support integration of foreigners carry out activities
mediating the topic of integration of foreigners to the representatives of major
society. Further, Centres organise or support implementation of cultural, social and
sport events and educational activities in schools and public institutions.

Educational activities:

e Lectures for pupils and students of primary and secondary schools or in
low-threshold clubs for youth.

* The activities allow foreigners and major society to meet, always focused on one
country which is brought closer to the visitors by photographs, music and dance
performances or tasting traditional meals and drinks.

» Activities for foreigners which are designed to introduce life in the Czech

Republic and Czech traditions to the foreigners.

« Student professional practice.
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CENTRE TO SUPPORT THE INTEGRATION OF FOREIGNERS
FOR SOUTH BOHEMIA REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Knézskodvorska 2296, 370 04 Ceské Budéjovice

Phone: + 420 387 202 508, + 420 608 120 218 | Fax: + 420 387 735 285

Email: icceskebudejovice@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

e Russian evening, theme evening with the presentation of photographs from
Russia and talking about Russia, singing performance, tasting Russian cuisine.

e Literary competition for foreigners from third countries with the theme
‘A celebrity of my nation’ in the literary form of a narration, novel, story, essay,
reflection or poem.

The services and activities taking place in 2012 outside the seat of the Centre which

supports the integration of foreigners in the South-Bohemian region:

«  social counselling provided in the field and in ambulant way in Cesky Krumlov and Pisek

e basic courses of Czech language in Jindfichuv Hradec, Prachatice, Pisek,
Strakonice, Kaplice, Vy33i Brod, Bene$ov nad Cernou and in Ceské Velenice

e intensive courses of Czech language in Jindfichtv Hradec, Tabor and Prachatice

Cooperating subjects:

Antonin Chu: antchu7@gmail.com EDUCOCENTER Jifi Capek s.r.0.: www.educo-cb.cz Hallo English:
www.halloenglish.cz/joomla/index.php ICOS Cesky Krumlov, o. s.: www.latran.cz Local charity Pisek:
http://pisek.charita.cz Refugee Help Organisation: www.opu.cz

CENTRE TO SUPPORT THE INTEGRATION OF FOREIGNERS

FOR KARLOVY VARY REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Zavodu Miru 876/3a, 360 17 Karlovy Vary

Phone: +420 353 892 559, +420 608 119 878 | Fax: +420 353 892 560

Email: ickarlovyvary@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

e Multicultural football tournament organised in cooperation with the Vietnamese
community Potlcky. Teams composed of various nationalities took part
in the tournament.

e ‘They live with us’ program connected to Karlovy Vary folk festival, composed of
dance and music performances of foreign dancers and singers, e.g. from Congo,
Syria or Indonesia.

The services and activities taking place in 2012 outside the seat of the Centre which
supports the integration of foreigners in the Karlovy Vary region:

e social counselling provided in the field in Cheb

* legal advice provided in contact point in Cheb

e basic courses of Czech language in Ostrov, Perninek, Sokolov, Cheb and Horni Blatna
¢ intensive courses of Czech language in Sokolov and Ostrov

Cooperating subjects:

Kotec o.p.s.: www.kotec.cz Agentura cizi jazyky: www.cizi-jazyky.cz Secondary medical school and VOS
in Cheb: www.szsavoscheb.cz Akademie Jana Amose Komenského Sokolov: www.ajak-sokolov.cz
Primary school Majova Ostrov: www.3zsostrov.cz Pernink village (Community centre Krusnohorka:
www.pernink.eu/komunitni-centrum-krusnohorka/informace-o-projektu
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CENTRE TO SUPPORT THE INTEGRATION OF FOREIGNERS
FOR LIBEREC REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Hanychovska 622, 460 10 Liberec

Phone: +420 482 313 064, +420 608 119 885 | Fax: +420 482 313 825

Email: icliberec@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

* Vietnamese evening, memorable socio-cultural evening with the topic of
Vietnam and Vietnamese culture presented in the form of an exhibition of
traditional Vietnamese artefacts, show of dances in traditional dresses or tasting
meals including the show of preparation.

¢ International football tournament with the participation of 7 national teams:
Vietnamese from Liberec, Vietnamese from Turnov, 2 Ukrainian teams from
Liberec, Mongols from Ceska Lipa, Africans from the Technical University in
Liberec and Liberec Gypsy Association.

The services and activities taking place in 2012 outside the seat of the Centre which

supports the integration of foreigners in the Liberec region:

« social counselling provided in ambulant way in Ceska Lipa

« social counselling provided in the field in Ceska Lipa and Jablonec nad Nisou

« legal advice provided in contact point in Ceska Lipa

« basic courses of Czech language in Ceska Lipa, Jablonec nad Nisou, Straz pod
Ralskem and Semily

« intensive courses of Czech language in Turnov, Ceska Lipa, Semily, Frydlant
v Cechéach, Straz pod Ralskem, Jablonec nad Nisou and Harrachov

Cooperating subjects:
EKS: www.ekscr.cz Foreigners o.s., GLE o.p.s.: www.gle.cz Community centre Kontakt Liberec, o.s.: www.ksk-liberec.cz
OPU o.s.: www.opu.cz PhDr. Vaclav Klapka: www.cizijazyky.cz SIMI: www.migrace.com SOZE o.s.: www.soze.cz

CENTRE TO SUPPORT THE INTEGRATION OF FOREIGNERS

FOR MORAVIA-SILESIA REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Ceskobratrska 2227/7, 702 00 Ostrava

Phone: +420 596 112 626, +420 607 860 812 | Fax: +420 596 112 124

Email: icostrava@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

e Presentation of foreign countries (e.g. Vietnam, Ukraine, Uruguay, China, Russia) in
the form of information stalls with tasting of traditional cuisine within Ostrava Museum
Night in cooperation with foreigners themselves and The Library of Ostrava City.

e Chinese afternoon for pupils of primary schools in cooperation with Confucius
Academy. Pupils are introduced to Chinese history and culture in the form of
theme stations e.g. by eating with chopsticks, solving tangram, etc.

The services and activities taking place in 2012 outside the seat of the Centre which

supports the integration of foreigners in the Morava-Silesia region:

¢ social counselling provided in the field in Novy Ji¢in and Karvina

* intensive courses of Czech language in Opava, Frydek-Mystek, Havifov, Novy
Ji¢in, Tfinec, Krnov, Bruntal, Vitkov, Jablunkov and Karvina

Cooperating subjects:

tearoom Archa: http://cajovnaarcha.webnode.cz tearoom Mandala: www.mandala-koprivnice.cz
Puppet theatre: www.dlo-ostrava.cz Confucius Academy: http://konfucius.upol.cz

Slovo 21: www.slovo2l.cz/nove SMOK: http://smok.8u.cz SOZE: www.soze.cz

Step by step: http://www.sbscr.cz
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CENTRE TO SUPPORT THE INTEGRATION OF FOREIGNERS

FOR OLOMOUC REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Tf. Kosmonautt 1085/6, 779 00 Olomouc

Phone: +420 585 204 686, +420 608 119 971 | Fax: +420 585 242 383

Email: icolomouc@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

* Field social work with foreigners, conference meetings with the theme of the
importance of realising field programs focused on foreigners, possibilities to
inquire the needs of the target group within social work, social capital and its
importance in the context of social work with foreigners or specifications of field
work with foreigners from the point of social service standards.

e Without borders, culture event composed of music performances, dance, show
of traditional dresses from India, Japan, China and opening of the exhibition
called 'We come from the same planet’.

The services and activities taking place in 2012 outside the seat of the Centre which
supports the integration of foreigners in the Olomouc region:
» social counselling provided in the field and in ambulant way and legal advice
in Prerov, Prostéjov and Zabreh
« basic courses of Czech language in Pferov, Prost&jov, Sumperk, Jesenik,
Sternberk, Litovel and Hranice
« intensive courses of Czech language in Prost&jov, Pferov and Sumperk

Cooperating subjects:
CARITAS-VOSs Olomouc: www.caritas-vos.cz Charity Zabfeh: www.zabreh caritas.cz/cs/index.php
Regional charity Prerov: www.prerov.caritas.cz SOZE o.s.: www.soze.cz Zebiik o.s.: www.zebrik-0s.cz

CENTRE TO SUPPORT THE INTEGRATION OF FOREIGNERS

FOR PARDUBICE REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Pernerova 444, 530 02 Pardubice

Phone: +420 725 148 519, +420 989 228 | Fax: +420 466 952 066

Email: icpardubice@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

e Multicultural week with the aim to convey meetings of foreigners, ethnical and
national minorities living in our region with major society in different forms and
to support their mutual smooth and enriching cohabiting.

e Russian home, regular meetings with themes like traditions, culture, history,
literature and science. The group is not only open to foreigners but also to the
interested from major society, who are keen on culture and language of Russian
speaking countries.

The services and activities taking place in 2012 outside the seat of the Centre which
supports the integration of foreigners in the Pardubice region:
» social counselling provided in the field and in ambulant way and legal advice
in Svitavy
e basic courses of Czech language in Lanskrnou, Chrudim, Vysoké Myto, Policka,
Litomysl and Svitavy
* intensive courses of Czech language in Policka

Cooperating subjects:
Bridge for human rights, o. s.: www.mostlp.eu SOZE, o. s.: www.soze.cz Pontopolis, o. s.: www.pontopolis.cz
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CENTRE TO SUPPORT THE INTEGRATION OF FOREIGNERS

FOR PLZEN REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Americka 2719/3, 301 00 Plzen

Phone: +420 377 223 157, +420 725 874 976 | Fax: +420 377 224 430

Email: icplzen@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

e Theatre performance Around the world with a fairy tale, event focused on
advertising foreigners’ issues among small kids and through them also among
parents and relatives.

e Plzen international games use universal sport spirit to contribute to
understanding and coming closer of various groups of foreigners from third
countries and Czechs. The aim of these activities is to create space for meetings
of representatives of major society and foreigners while enjoying their spare time,
to strengthen knowledge of services provided among foreigners and to continue
developing a positive picture of foreigners in the society.

The services and activities taking place in 2012 outside the seat of the Centre which
supports the integration of foreigners in the Plzen region:
* social counselling provided in the field and in ambulant way and legal advice
in Klatovy, Domazlice and Tachov
e basic and intensive courses of Czech language in Klatovy, Domazlice, Tachov and
Zelezna Ruda

Cooperating subjects:
Diakonie CCE: www.diakoniezapad.cz European contact group: www.ekscr.cz Refugee Help Organisation:
www.opu.cz Advice centre for foreigners and refugees of Diocesan charity Plzen: www.dchp.cz

CENTRI; TO SUPPORT THE INTEGRATION OF FOREIGNERS

FOR ZLIN REGION

Founder: Refugee Facilities Administration of the Ministry of the Interior of the Czech Republic
Address: Lorencova 3791, 760 01  Zlin

Phone: +420 577 018 651, +420 725 148 515 | Fax: +420 577 018 062

Email: iczlin@suz.cz | Website: www.integracnicentra.cz

Basic activities:
Social counselling, legal advice, czech language courses, socio-cultural courses,
internet access and library

Examples of additional activities:

o Day for the family organised in cooperation with Family Centre Zlin, o. s., and
supported by Zlin region, the City of Zlin and other institutions in the region.
Culture and sport event for families accompanied with a station with questions
with multicultural and integration themes, active competitions focused on
Mongolian traditions and more.

e Meziprahy, intercultural week focused on children and the youth. The event is
designed for representatives of different cultures and nationalities living in Zlin to
meet with the aim to inform children and the youth about other cultures, customs
and erase any cultural differences during active work.

The services and activities taking place in 2012 outside the seat of the Centre which
supports the integration of foreigners in the Zlin region:

¢ social counselling provided in the field in Uherské Hradisté and Kroméfiz

¢ intensive courses of Czech language in Uherské Hradisté, Kroméfiz, Valasské

Cooperating subjects:

Agentura Cizi jazyky: www.cizi-jazyky.cz AIESEC Zlin: http://zlin.aiesec.cz Shelter for mothers and children, o. s.:
www.azylovydum.cz Centre to support inclusive education: www.cpiv.cz Family centre Zlin, o. s.: www.cpr-zlin.cz
ELIM Vsetin, o. s.: www.elimvsetin.cz Eurocentrum Zlin: www.euroskop.cz Charity Valasské Mezifici:
www.valmez.caritas.cz MARLIN, s.r. 0., Regional charity Kroméfiz: www.kromeriz.caritas.cz Regional charity
Uherské Hradisté: www.uhradiste.caritas.cz SOZE o. s.: www.soze.cz Unie Kompas, o. s.: www.unko.cz

o
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CENTRETO SURPORT THE INTEGRATION OF THIRD COUNTRY
NATIONALS IN USTI REGION

Founder: Poradna pro integraci, o.s. Advice centre for integration
Address: Velka Hradebni 33, 400 21  Usti nad Labem

Phone: +420 475 216 536 | Fax: +420 475 208 449

Email: usti@centrumcizincu.cz | Website: www.centrumcizincu.cz

Basic activities:

e Information centre, the main importance of the information centre lies in free
access to information and mediation of contact with the country of origin and the
mother tongue. The premises are also used by communities of foreigners for their
own activities, e.g. festival celebrations, meetings of their association or club.

e Social and legal advice helps foreigners to become independent and it raises
their self-confidence, which leads to adoption of dealing with their issues
effectively. Individual help responds to the needs of the client. It is mainly
providing information about rights and obligations of foreigners, help with
executing documents, negotiating with officers and more.

e Professional lectures for foreigners are focused on actual needs of clients, e.g. in
the area of residence issues and their actual changes, employment relationships.

e Integration activities for children and their parents, thanks to which foreigners
get an overview of informal-educating activities which are mainly focused on
getting to know the surrounding, history, nature, culture and customs of the
Czech Repubilic.

Additional activities:

e Educating activities involve Czech language courses at various levels, courses
of socio-cultural orientation and counselling in education. Further, there is
training of Czech officers and other workers in the approach to foreigners and
developing their professionalism regarding immigration.

e Ethnical evenings, exhibitions, workshops, discussions and education events for
the public, the goal of these events is to introduce local public to original culture
and traditions of foreigners who live in the same town or region.

e Supporting activities of other organisations, institutions or individuals, supporting
newly developing associations of foreigners, new projects or activities of
individual communities in the region including talented individuals.

¢ Volunteering, the integration Centre tries to use the work of volunteers for its
activities.

Services and activities taking place in 2012 outside the seat of the Centre which

supports the integration of third country nationals in Usti region:

* Detached offices in Teplice, Chomutov and in Litoméfice, where the clients are
provided with social counselling, eventually also Czech language courses.

* Field social counselling and services of Viethnamese intercultural assistant are
provided in Petrovice, Hfensko and Most.

Cooperating subjects:

Diocesan charity Litoméfice: www.dchltm.cz

Centre for children and the youth Usti nad Labem: www.ddmul.cz

Centre for children and the youth Dum déti a mladeze Teplice: www.ddmteplice.cz
Jazykova agentura Berry, s.r.o0.: www.berryprofessionals.cz

Education-Psychology advice centre Usteckého kraje: www.pppuk.cz

Family centre Indigo Family, Teplice: www.indigofamily.cz

Association of Vietnamese people Usti nad Labem, Chomutov
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INTEGRATION CENTRE PRAGUE

Founder: The City Hall of Prague

Implementer: Integration Centre Prague o. p.s.

Address: Zitna 1574/51, 110 00 Praha 1

Phone: +420 252 543 846, +420 774 736 610

Email:info@icpraha.com | Website: www.icpraha.com

Subsidiaries: Praha 4 — Pankrac, Hvézdova 1594/19, 140 00 Praha 4, praha4@icpraha.com
Praha 12 — Modrany, Sofijské nameésti 3400, 143 00 Praha 12, prahal2@icpraha.com
Praha 13 — Stodulky, Oistrachova ulice, 155 00 Praha 13, prahal3@icpraha.com
Praha 14 — Cerny most, Brat#i Venclik(i 1072/6, 198 00  Praha 9, prahal4@icpraha.com

Basic activities:

e Social counselling focuses on full social integration of foreigners into major
society. It secures dealing with cases when a foreigner founds him/herself in
short or long-term situation when his/her social status declines and he/she
cannot solve the situation by him/herself. It is provided in ambulatory way in
Community and Information Centre ICP and in subsidiaries or in field way in
the place of stay, work, doing business and spending free time of the foreigner
according to his/her individual needs.

e Legal advice mainly regards solving concrete problems of foreigners in legal
area and increasing their legal knowledge (terms and conditions of individual
applications in accordance with the Aliens Act, the possibility of family unification,
the obligations towards Foreign Police, etc.). It also deals with human rights
protection and fight against discriminations.

e Czech language courses prepare the participants of the course for Czech
language exam at Al level whose successful passing is one of the requirements
for gaining permanent residence permit in the Czech Republic.

¢ Socio-cultural orientation courses focus on orientation in social, legal and
political environment of the Czech Republic, especially Prague. The courses
specialise in introducing the structure of public Administration in Prague and in
basic information about conduction of the public Administration. In the courses
of socio-cultural history, the client gains knowledge of Czech history, Czech
traditions, customs and holidays. The content of the courses differs according to

individual needs of clients.

Examples of additional activities:

e Effecting wide public through organising multicultural events, lectures at primary
and secondary schools and other educating activities. The Integration Centre
tries to get support for the integration process and decrease xenophobia and
racism in Czech society.

e Training professionals is a set of seminars whose goal is to increase the
institutional protection of foreigners and to strengthen intercultural competence
of professionals (officers of state Administration, local governments, teachers,
doctors, social workers etc.).

* To create Concept of the capital city Prague for the area of integration of
foreigners is one of the main goals of the Centre. Members of the work groups
are professionals and important people in the field of integration of foreigners in
Prague, foreigners themselves and representatives of foreigners’ communities.

e Migrants’ forum, meeting of representatives of foreigners’ communities living
in the Czech Republic. Its result is gaining ideas and recommendations for the
creation of the Concept of the capital city Prague for the area of integration of
foreigners.

Cooperating subjects:

InBaze Berkat o.s.: www.inbaze.cz

Refugee Help Organisation: www.opu.cz

Advice centre for integration: www.p-p-i.cz

Association for integration and migration: www.migrace.com

Integracni
centrum
Praha
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SOUTH MORAVIAN REGIONAL CENTRE TO SUPPORT THE INTEGRATION
OF FOREIGNERS (SHORT ‘CENTRE FOR FOREIGNERS IN BRNO’)

Founder: South Moravia region

Address: Mezirka 1, 602 00 Brno, Ill. podlazi

Phone: +420 533 433 540, +420 734 510 213

Email: cizincijmk@centrum.cz | Website: www.cizincijmk.cz

Employees of the Centre are employees of the South Moravia region and they
regularly attend various educating activities (e.g. language courses, computer
courses, professional training etc.). They follow valid internal control and normative
acts of South Moravia region and the employees of partners provide their services in
accordance with the law about social services.

MGR. Vaclav Bozek CSc., the Deputy Governor of South Moravia region,
took patronage of the project.

Basic activities:

Centre for Foreigners in Brno (further only ‘Centre’) provides foreigners with free
legal advice and social counselling, educating courses, assistance when contacting
offices or help in need with the goal to make their integration into Czech society
easier. The project is realised through partnerships with important people in the field
of integration in the region. Clients of the Centre with cooperation of partners are
offered:

» professional social and legal advice (consultation in the area of Aliens Act,
Citizenship Act, family law and more)

e czech language and IT courses

» assistance when negotiating at offices and other institutions (schools, hospitals,
OAMP etc.)

e advice focused on labour market and running a business

¢ help when finding a job and entering the labour market

* professional lectures with actual themes

¢ providing information from the region

©

* Providing contacts to organisations represented in national platform of key
institutions of integration (local government, NGO, educating organisations,
Police, employers etc.) according to the requirements of the client

e Freeinternet access

* Possibility to borrow foreign literature and press

e Lectures, workshops and seminars for general and professional public

Additional activities:

* Free time activities for foreigners and major society as for example creative and
handcraft workshops, dance workshops, language courses, lectures and seminars
with foreigners and migration topics for pupils of primary schools and students of
secondary schools and universities

Services and activities taking place outside the seat of South-Moravian regional

centre which supports the integration of foreigners:

¢ Social counselling and legal advice are provided in an ambulant way in Blansko
and Hodonin.

¢ Field social counselling is provided in Boskovice, Blansko, Breclav, Hodonin,
Hustopece, TiSnov, Znojmo and other places depending on the demand

« Multicultural activities on the occasion of various festivals or significant events
are realised in Blansko, TiSnov and other places depending on the demand. The
aim is to open space for dialogue, bring the issues of foreigners closer to Czech
public and bring foreigners into cultural and social life at local level.

* Courses of Czech language focused on levels Al, A2, B1 and courses of socio-
cultural orientation are organised in Blansko, Znojmo, Hodonin, Bfeclav and other
places depending on the demand.

Cooperating subjects:
The City of Brno, Diocesan charity Brno, Refugee Help Organisation: www.opu.cz Association of citizens
dealing with emigrants: www.soze.cz Brnopolis, o.s., ZS a MS, Brno, Starikova 14, Orient Vision o.s.

G’ Integrace cizincu
v Jihomoravském kraji
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INTEGRATION CENTRE FOR FOREIGNERS HRADEC KRALOVE

Founder: Diecézni katolicka charita Hradec Kralové

Address: Gocarova 666, 500 01 Hradec Kralové

Phone: +420 495 063 135

Email: poradna.cizinci@hk.caritas.cz | Website: www.hk.caritas.cz

Branches: Lede¢ nad Sazavou in the premises of Matefské centrum Lednacek, Ledec
nad Sazavou, Nadrazni 213

Basic activities:

e Social counselling provides foreigners with needed information that contribute
to solving their unfavourable social situation which they are unable to solve by
themselves. It helps the integration of foreigners into major society. It includes
mediation of contact with social environment, socially therapeutic activities
and help with protection of rights, rightful interests and with procuring personal
issues. It is provided as a registered social service in an ambulant way in the seat
of the Centre and in a field way in the area of Hradec Kralové region.

e Legal advice helps foreigners mainly when solving the issues of residence in the
Czech Republic and other legal issues connected to their life, e.g. the area of
employment, entrepreneurship, family law, defending actors at court of law etc.
Legal advice contributes to the improvement of the orientation of foreigners
in Czech legal environment; it supports protection of human rights and fight
against xenophobia.

* Courses of Czech language help foreigners to overcome language barrier, increase
their chances to succeed on the labour market and prepare the participants for
a Czech language examination, mostly Al level of the European Framework or
Reference for languages, whose passing is one of the conditions for getting permanent
residence in the Czech Republic. For the interested, there are also low-threshold
courses. Czech language courses take place in Hradec Kralové region and Vysocina.

* Courses of socio-cultural orientation provide foreigners with the knowledge and
skills needed for orientation in social, legal, political and cultural environment
of the Czech Republic and the given region. With respect to individual needs,
foreigners gain basic general cultural overview about life in the Czech Republic
(traditions, customs, history, culture etc.). Socio-cultural courses mostly follow

after the courses of Czech language.
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Examples of additional activities:

* Activities of volunteers. Volunteers provide extra lessons for children and
students, help with preparation for school lessons (an accredited voluntary
program Rafael), help and support with orientation in basic life situations,
eventually babysit children of participants of the integration courses.

e Translating and interpreting services are provided following social counselling
and legal advice in case of a language barrier or in need of a translation of
foreign language documents. Services of native speakers are used as well as the
knowledge of the socio-cultural specificities of the target group.

e Multicultural activities, discussions and lectures help mutual cognition of
foreigners and major society and contribute to prevention of xenophobia and
racism. Through mutual personal meetings at multicultural events, at interactive
discussions at schools and lectures for the public and at events for families
with children and the youth, foreigners meet with members of major society,
there is intercultural dialogue and development of mutual relationships also
among individual communities. The festival ‘Meeting of Nations’ belongs to
multicultural events held in autumn in Hradec Kralové as a show and presentation
of foreigners living in the East-Bohemian region. The Centre also provides space
and support for free-time and self-supporting groups of foreigners, e.g. Slavic
club, ladies club, music club etc.

Cooperating subjects:

International cultural institute Kli¢

Buddy System

International Students Union

University of Hradec Kralové

Medical College UK HK

Parish and regional Charities of the diocese of Hradec Kralové

Charita

Ceska republika
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CONCLUSION

For the time they have existed, the integration Centres have proven themselves as
important and effective tool of the politics of integration of foreigners in the Czech
Republic. They apply in the role of service providers for foreigners influencing major
society as well as in the role of regional coordinators of integration of foreigners.

Integration Centres will continue focusing on high quality services provided, on their
expansion, strengthening their roles in the area of advice platforms and coordination
of integration activities for foreigners in individual regions of the Czech Republic as
well as on the field of international cooperation with foreign partners.

Created and published by the Integration Centre of Prague in cooperation with the

Ministry of the Interior of the Czech Republic
MINISTERSTVO VNITRA
CESKE REPUBLIKY

April 2013

OTHER IMPORTANT LINKS

WWW.Cizinci.cz

www.imigracniportal.cz
www.mvcr.cz/sluzby-pro-verejnost-informace-pro-cizince.aspx
www.cestina-pro-cizince.cz

www.inkluzivniskola.cz

www.migraceonline.cz
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